
 

     
 
1. Travel Agent Responsibilities: 
❖ Bookings & Arrangements: The travel agent will arrange accommodation, transportation, and activities as per 

the itinerary agreed upon with the client. 
❖ Communication & Updates: The travel agent will provide timely communication and updates regarding travel 

details, itinerary changes, and other pertinent information. 
❖ Vendor Coordination: The travel agent acts as an intermediary between the client and service providers (airlines, 

hotels, etc.) and is not liable for the actions or service quality of third-party vendors. 
 
2. Client Responsibilities: 
❖ Accurate Information: Clients must provide accurate personal information for bookings (e.g., name, passport 

details) and verify and confirm accuracy prior to booking.  The client must promptly communicate any changes 
and they are responsible for any cost-related expenses due to changes.  

❖ Documentation: Clients are responsible for ensuring all travel documents (passports, visas, insurance) are valid 
and correct before travel.  Your passport must be valid six months beyond the last date of your travel, or you 
may not be able to fly to or from the countries of your choice.  

❖ Payment & Deadlines: Payments must be made on time according to the agreed-upon schedule. Late or missing 
payments may result in cancellation and/or additional fees. 

❖ Travel Insurance & Health: It is highly recommended that the client purchase travel insurance and confirm they 
are medically fit for the planned activities. 

 
3. Cancellations & Refunds: 
❖ The travel agent is not liable for any refunds as these items are specified by the third-party vendors involved. The 

travel agent will assist in the cancellation process but is subject to the terms and conditions of each vendor.  
 
4. Liability: 
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❖ The travel agent is not liable for any injuries, losses, or unexpected changes such as weather disruptions, strikes, 
or government actions. Similarly, the client is not liable for such events. It is highly recommended that the client 
purchases comprehensive travel insurance to cover any unforeseen circumstances, including trip cancellations, 
medical emergencies, and disruptions, to ensure peace of mind throughout the journey. 

 
5. Acceptance of Terms: 

❖ By booking with the travel agent, the client acknowledges that they have read, understood, and agree to these 
terms and conditions. 

 


